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Warranty Disclaimer:  Due to the nature of high performance automotive products and/or racing applications, all merchandise/products offered by BTE Racing and Memphis 
Performance Mail Order are sold without any express warranty or any implied warranty of merchantability or fitness for the intended purpose. No consequential damages of any type 
which may happen from the purchase, installation or use of the merchandise/products(s) will be the responsibility of BTE Racing or Memphis Performance Mail Order (subject to 
applicable state laws). 

The warranty applies to the original purchaser of the products from BTE Racing/Memphis Performance Mail Order or a BTE Racing authorized dealer and is for a period of 30 days from the 
date of the original invoice. Select planetary gear sets have an extended limited warranty for one year from the date of purchase and fall under all other warranty policies. If any product 
is deemed to be defective in either workmanship or materials, BTE will repair or replace, at their option, any part, that BTE decides to be defective after their inspection. The warranty is 
void if the part is disassembled by anyone other than a BTE trained and certified employee. Any fees associated with the warranty such as shipping, etc. are not the responsibility  
of BTE Racing.   

Limitation of Remedies:  If any BTE Racing product is defective, the purchaser’s sole remedy is reimbursement of the sales price of the goods. In no outcome, will BTE Racing be liable 
for the incidental or consequential damages.  

No statements in this limited warranty can be changed by anyone, BTE employee, or vendor, distributor, etc. without prior written authorization from the Company Board of Directors.

This catalog supercedes all other previous catalogs. We have tried to make this catalog as accurate and as up-to-date as possible but since we are not perfect there may be errors.
We reserve the right to correct any and all errors and to change any and all prices when necessary.

Individual sales may be placed either using a major credit card (VISA, 
MASTERCARD, AMERICAN EXPRESS, or DISCOVER) or by C.O.D. (certified 
check or money order). C.O.D. orders require a 50% deposit unless other 
credit is approved in advance of the order. Approved distributors may 
submit applications for check approval or open account. All accounts  
for credit are subject to approval by BTE Racing in advance of the  
order shipping.  

All special orders and custom built units also require either a 50% cash 
deposit or payment in full before the order is accepted. Special orders, 
electrical, installed products and custom manufactured units are  
not returnable. 

All prices and policies stated in this catalog are subject to change without 
notice. For current pricing and new product information check out our 
website at www.bteracing.com.

Many items in this catalog are not legal for sale or use in California or other states and are not for use on pollution controlled motor vehicles.

Ordering

Product that you are not satisfied with may be returned for merchandise 
credit within 30 days provided that you have called for approval and received 
an RGA number, the returned products are from the original purchaser, 
purchased directly from BTE/Memphis Performance, in perfect condition, 
never installed or tampered with, in the original packaging and within the 30 
days from purchase grace period. Call our customer service department at 
662.851.3213 for an RGA number and to get the process started.

A minimum 15% restocking fee will apply to all returned products.  
Products are not returnable after the 30 day from date of purchase 
grace period. 

No cash refunds on returned products – a merchandise credit will be 
given less any freight/handling or associated charges. 

Returns

BTE insures all shipments so all claims for product damaged/lost during 
the shipping process by a common carrier (UPS, Federal Express, DHL, 
USPS, etc.) MUST be made directly to the freight carrier by the customer. 
It is the customer’s responsibility to check the merchandise for any 
damages/shortages that may have occurred during the shipping process 
and to note it on the freight bill BEFORE signing the shipper’s release.  

Free Freight is offered on the Memphis Performance Mail Order line 
delivered via ground freight in the continental U.S. (up to 70 pounds per 
order). Actual freight charges apply to BTE Racing products, 2nd day or 
next day shipments, and all other oversized or heavy orders including 
tires, cast iron cylinder heads, chassis kits, etc. Truck merchandise orders 
must be prepaid and are shipped freight collect to the customer. A $11.75 
packaging and handling fee is applied to all orders processed for shipment 
and is not refundable. All orders shipped F.O.B., Mount Pleasant, MS.

All international orders and shipping charges must be paid in full  
before shipping.  

Shipping

UPS Ground  
Time-In-Transit Map

1.800.626.1828
Direct Order Line

Business Hours are Monday – Friday, from 8:00 a.m. until 5:00 p.m. (CST)

You can fax your order to 1.662.851.3280 or order online at www.bteracing.com.

You may reach our technical performance representatives at  
1.662.851.321 for information regarding any of our products.
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